.400 



Establish voice communications between sales 
representative at first computer and customer at 
remote second computer 



Generate first and second displays of 3-D virtual 
product presentation space at first and second 
computers 
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Control navigation in 3-D virtual product 
presentation space at second computer from first 
computer 



FIG. 4 



^500 







Schedule virtual product presentation 
(e.g., via telephone or scheduling website) 







Establish voice communications between sales 
representative at seller's office and remotely 
located customer 



Verify credentials 
(e.g., using software key and/or secure password) 
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Enable display of 3-D product presentation space 
at customer computer 



Control customer navigation in 3-D product 
presentation space from sales representative's 
computer responsive to voice communications 



Exit 3-D product presentation space at end of 
virtual product presentation 



Store information associated with virtual product 
presentation 



^550 



560 



^570 



FIG. 5 



FIG. 6 



Start 



Independent sales representative schedules 
virtual product presentation (e.g., via telephone or 
internet scheduling website) 



610 



Independent sales representative arrives at 
customer's site for scheduled virtual product 
presentation 



Voice communications established between 

customer and manufacturer's sales 
representative at manufacturer's sales office 
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Independent sales representative enables 
transmission of credentials from customer 
computer to manufacturer's web server (e.g., by 
CD rom code and/or secure password) 



Web server verifies credentials 
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Web server establishes 3-D product presentation 

space at customer's computer and at 
manufacturer's sales representative's computer 



Manufacturer's sales representative controls 
navigation in 3-D product presentation space 
responsive to voice communications 




Exit 3-D presentation space and store information 
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Independent sales representative closes sale 
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FIG. 7A 



Guide customer view to corporate overview 
responsive to user input at manufacturer's sales 
representative's computer 



Activate corporate overview presentation (e.g., 

video clip) responsive to user input at 
manufacturer's sales representative's computer 



FIG. 7B 



Guide customer view to technology feature 
screen reponsive to user input at manufacturer's 
sales representative's computer 



Activate technology feature presentation (e.g., 

video clip) responsive to user input at 
manufacturer's sales representative's computer 
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FIG. 7C 



Guide customer view to exemplary product 
configuration responsive to user input at 
manufacturer's sales representative's computer 



Activate product presentation (e.g., simulation, 
specifications, etc.) responsive to user input at 
manufacturer's sales representative's computer 
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FIG. 7D 



Guide customer view to theatre responsive to 
user input at manufacturer's sales 
representative's computer 



X 



Activate interactive whiteboard responsive to user 
input at manufacturer's sales representative's 

computer responsive to user input at 
manufacturer's sales representative's computer 



Accept input from customer computer and 
manufacturer's sales representative's computer in 
whiteboard environment 
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FIG. 8 
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FIG. 11 



